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ICT plays a crucial role in improving urban infrastructure services. This
technology provides effective means of collecting and analyzing data,
enabling cities to make informed decisions and improve the planning
and management of their resources. Thanks to connected devices and
fast internet networks, cities can be “smart” and provide advanced
services such as smart public transport and manage energy, waste and
water more efficiently and with quality. Advanced technology helps
improve security, as monitoring and sensing systems can be used to
monitor incidents, unusual activities and identify potential threats. In
addition, modern communication technologies such as wireless networks
and 5G technology can enable effective interaction and communication
between citizens and government agencies and enhance community
participation in the decision—-making process. In total, technology,
information and communication (ICT) play a crucial role in improving
urban infrastructure and enhancing the quality of life in contemporary

cities.
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